ScaleWizard

Fitting and Operating Instructions

Please read thoroughly before installation

Components:

a) One ScaleWizard unit with a 3 metre mains connection cable and plug.

b) One 3m length of signal cable.

c) Two screws and wall plugs to mount the unit on wall. A template is at the bottom of these instructions.

d) 4 cable ties (plus 2 spare ties) to secure signal cable to the pipe.

Installation Site

Locate the incoming main water pipe and choose a position for the coil (see notes below).  The unit can be installed up to 1 metre away from the pipe and requires a mains electrical outlet within 3 metres.  The coil can be installed on copper, plastic, steel or lead pipes.  If you have choices between plastic and copper pipe choose the plastic even if it is a bigger pipe as ScaleWizard is most effective on plastic.  The pipe on which the coil is to be placed can be vertical, horizontal or diagonal and the box can be mounted vertically or horizontally.
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Important Notes Affecting Performance

1) For optimum results you require a minimum 10cm length of straight pipe clear of fittings, valves and if possible earth bonding clips.  Although the coil only requires 5cm of pipe you must have 2.5cm of clear pipe at each end.

2) Where possible keep the coil at least 15cm away from large iron and steel objects especially electrical motors (small pipes and sides of washing machines or cookers, etc are not a problem).

3) Any excess signal cable should be cut off and not left loose or coiled.

4) If you are unable to install the unit before the pipe work splits it is possible to treat two pipes by using a single coil on each pipe (see diagram on page 2)

Mounting the Unit

You can mount the unit on any convenient surface and it can be installed at any angle, above or below the coil but should be placed at least 15 cm away from the coil. 

Fixing Template

       +                                                                                        +
Installing the Coil

To fit the signal cable, strip one end of the signal cable to expose approximately 1cm of bare copper wire.  Twist this wire together, push back one of the terminal buttons and push the wire fully into either coloured terminal hole then release the button, polarity is not important.  Secure the signal cable to the pipe using one of the cable ties provided, then coil the signal cable tightly round the pipe with 10 or 11 close turns (more or less will reduce performance) and secure using a second cable tie.  Trim excess signal cable, bare the wire and insert cable into remaining terminal.

Mains Connection

If your ScaleWizard is to be installed in a bathroom or a damp atmosphere, ensure that it is installed by a qualified electrician (the electrical circuitry within the unit is coated with a water proof resin, making it safe for use in such environments).  The installation of a new socket outlet or a fused spur if required should also be undertaken by a qualified electrician.  The ScaleWizard can be plugged into a socket or if required remove the plug and wire into a fused spur.  Connect the unit to the mains supply and switch on.  The unit is designed to be switched on permanently.

Indicator Lights

The red power light indicates power is on and the green descaling signal light indicates the ScaleWizard is functioning correctly and will only light up if the signal cable is connected.  If either of these lights fail, please check the fuse (3 amp) and all electrical connections. 

Installation Queries

In the event of any queries, please contact our help line on:

01491 419214

[image: image2.jpg]IHDOI |
- L =9 | =

Two Coil/Two '

- | Pipe installation





THE SCALEWIZARD 

PRODUCT GUARANTEE
In the unlikely event that your Scale Wizard becomes unserviceable within 90 days  (i.e. the red or green lights fails to illuminate) you may send the unit back for replacement, quoting the date of purchase. Please return it to Scale Wizard, Dalton House, Newtown Road, Henley-on-Thames, Oxfordshire RG9 1HG. Postage will not be refunded but the replacement will be sent free.  If you have any queries please call our helpline on 01491419214.

This guarantee does not extend to any other electrical or water appliance or device that may be in use by the user of Scale Wizard and we accept no liability for the malfunction of any device other than Scale Wizard which has, either directly or indirectly been sold to the user.

Scale Wizard does not affect the portability or the natural mineral content of the water as there is nothing in contact with the water, therefore, we accept no responsibility for water quality.

The Scale Wizard system works and we want to ensure that it works for you.  If you believe the unit is not operating correctly take the following action:

1. Check green descaling lamp is illuminated (when signal leads are connected).

2. Check signal coil is still correctly fitted, 11 tight close turns and is clear of bends, fittings and stop cocks (see installation instructions for detail).

3. Check that the ScaleWizard unit is at least 15 cm (6”) from the coil but not more than 1 metre away and that excess signal cable has been removed and not left coiled or looped.

4. Check that the signal coil is not closer than 15 cm (6”) from any major steel/iron objects, motors and appliances.

5. Check to establish where the coil is in relation to the earth bonding connection (a clip on the metal water pipe with a grey/yellow cable connected to it).  The coil should be at least 15 cm (6”) from this if possible.

6. Check all points covered in the Performance Guide.

7. If you have any queries please call our helpline on 01491419214

The Scale Wizard performance does not include the total elimination of scale in non-free flowing water systems, e.g. steam generators and kettles, because the calcium (still present in the water) will obviously harden if left to settle on extremely hot heater elements.

Product Details and Performance Guide
· Scale Wizard is effective at slowing down the amount of scale build up on hot water systems, hot water cylinders, immersion heaters and combi-boiler heat exchangers. 

· Scale Wizard slows down, inhibits, and lessens scale formation.

· Easy DIY fit

· Patented microprocessor technology

· No chemicals added to water.

· One unit for the whole house

· Portable, you can take it with you when you move house. 

· No plumbing

· British made

Dimensions of the unit are:

105mm Wide - 85mm High - 39mm Deep - Weight 380g

Electrical Specification

230v with internal 6v transformer

Application Voltage – 6 volts

Mains Cable 3 metres in length with moulded, 3 pin plug

Fuse rating 3 Amp Fuse - Current consumption 15.1 mA

Output signal Modulation Frequency 500 – 5000 Hz AF 
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